
VoiceSMS  by Infotek VoiceSMS

Customer Rate Card
Bulk voice SMS to MTN, Airtel, Glo and 9mobile numbers across Nigeria

Voice SMS delivers your pre-recorded message as a phone call. When the person picks up, they hear your voice — no internet,
smartphone or reading needed. It is ideal for reminders, announcements, promotions and campaigns in English, Pidgin, Yoruba, Hausa
or Igbo.

Pricing

PRICE PER CREDIT

₦30
1 credit = 1 answered call of up to 30s

MINIMUM TOP-UP

₦1,000
Card, bank transfer or USSD

UNANSWERED CALLS

Free
Credits refunded automatically

Cost per answered call by message length

Message length Credits per call Cost per answered call

Up to 15 seconds 1 ₦30

Up to 30 seconds 1 ₦30

Up to 45 seconds 2 ₦60

Up to 60 seconds 2 ₦60

Campaign examples (30-second message, every call answered)

Recipients Maximum cost

1,000 numbers ₦30,000

10,000 numbers ₦300,000

100,000 numbers ₦3,000,000

Maximum cost assumes every call is answered. Unanswered, busy and failed calls cost nothing, so the real cost is usually lower.

How it works

1 Create & fund your account

Register free, activate by email, and buy
credits by card, transfer or USSD
(minimum ₦1,000).

2 Upload your recording

MP3, WAV, M4A and more, up to 60
seconds. We review it for compliance.

3 Send & track

Send to one number or upload thousands
from Excel/CSV. Watch live delivery
reports.
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Features

All Nigerian networks: MTN, Airtel, Glo and 9mobile.

Bulk sending from pasted lists, Excel or CSV — duplicates and invalid numbers removed automatically.

Schedule campaigns for a future date and time.

Delivery reports per call (answered, no answer, busy, failed, duration), filterable and downloadable as Excel, CSV or PDF.

Email receipts and wallet notifications for every top-up.

Billing rules

1 credit covers up to 30 seconds of an answered call. A message of 31–60 seconds uses 2 credits per answered call.

Credits for the whole campaign are reserved when you send; unused credits are refunded automatically when it finishes.

Unanswered, busy and failed calls are not charged. Unanswered numbers are redialled up to 1 more time(s) at no extra charge.

Calls are placed between 08:00 – 20:00 (Lagos time) in line with NCC guidelines. Every recording is reviewed before first use.

Credits do not expire. Prices are in Naira.

Get started

Create a free account at voicesms.infotekps.com or contact us: robocall@infotekps.com · +234 813 287 8945 · Abuja, Nigeria
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